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Class A/B Operator Services 
As you know, anyone that owns or operates an Underground Storage Tank (UST) must designate a Class A, Class B and 
Class C operator for each facility. Dependable has developed the following program to provide Class A/B services for UST 
owners and operators.  

Dependable’s Class A/B Operator will come to your facility to perform the following compliance activities: 

 

Initial Set Up & Site Visit 
• Meet with the designated facility contact person. This person will be the contact person that the Class A/B 

Operator will communicate with 
•  Review current permits and licenses to make sure they a current and available 
• Review current record keeping for completeness 
• Review compliance testing records and determine retest dates 
• Perform a UST inspection with the facility contact person 
• Provide and review a UST inspection check list that will be performed by onsite personnel 
• Train Class C Operators for the facility 
• Fill out the required Operator Training paperwork / records 

 
 
Routine Inspections 

• Dependable personnel will come to the facility once every month to conduct an inspection of the facility and 
UST records 

• Dependable will review the results of the inspection with the facility contact person 
• Dependable will make recommendations to the facility contact person in order to keep the facility in compliance 
• The Class A/B Operator will be available to answer questions and give support over the phone 

 
 
Dependable can also assist with MassDEP or other regulatory inspections. 
 
 
To speak with a Dependable Petroleum professional regarding your specific AST needs, please feel free to contact 
us directly at 800-322-0360, or visit our website www.dependablecompany.com 
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